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“There’s more of a personal touch without going to an actual branch location . . . so it takes their 
ATM infrastructure and gives it a higher level of customer service.” 

 
Roxann Swanson 
 
VP and GM of multimedia applications, Nortel Networks, on the advantages of two-way banking 
through a video kiosk 

 
“This is about providing for the long-term 
security of payment cards services in 
Canada.” 

Kirland Morris 
Director of strategic policy and integration 
at Interac, on plans to bring chip-based 
credit and debit cards here within two years 

“He’s got these PDAs loaded with maps, 
working with conservation officers, busting 
marijuana operations, flying in helicopters.” 

Amin Kassam 
Director of the base mapping and geomatic 
services branch of the B.C. agriculture and 

lands ministry, on how one RCMP officer is fighting crime with digital maps 

“In our silicon development we have large team that supports the engineering communities at Intel. 
We have over 50,000 servers in direct support of that engineering area. That’s a big chunk of my 
server and data centre space.” 

John Johnson 
CIO, Intel 

“I’m watching IBM get its products out the door on time. I’m watching Sun get its products out the 
door on time. I’m watching Itanium flounder in fits and starts. If (Intel) can’t get that processor out 
the door, on time and with the kind of features it needs to compete with IBM, they’re screwed.” 
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Joe Clabby 
President of Clabby Analytics 

“Governance is something that needs to come from the top. Somebody on the board needs to say, 
‘This is the way it has to be done,’ and it has to filter all the way down to the janitor.”  

Barry Saunders 
Auditor General’s office, Winnipeg 
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What is your company's 
position on corporate 
blogs?

We have an official 
corporate blog run by our 
marketing or public relations 
department
 6% 

We have a corporate blog 
not run by marketing or 
public relations
 6% 

We don't have a corporate 
blog but are planning to 
start one
 6% 

We don't see any benefit for 
us in a corporate blog

 30% 

The term "corporate blog" is 
an oxymoron

 53% 

View Results

Data Management 
Data warehouses done 
right 
by Shane Schick

More Data Management

E-Government 
Federal Privacy Commissioner to tackle 
RFID 
by Sarah Lysecki

More E-Government

Networking 
In Brief-Panel 
discusses dual-
mode phone dilemma 
by Greg Meckbach

More Networking

Wireless 
RIM faces fresh patent fight 
by Neil Sutton

More Wireless

Channel 
Microsoft to hold reseller 
pep rally 
by Howard Solomon

More Channel

Security 
Keeping an eye on the 
watchers 
by Poonam Khanna

More Security

Storage 
EMC builds Smarts 

by Buket Oktem

More Storage

E-Business 
SFU revamps its registration system 
by Fawzia Sheikh

More E-Business

IT Opinions 
Vendors offering soup to nuts? That's 
just nuts 
by Shane Schick

More IT Opinions

Infrastructure 
The much-
awaited 
breakthrough 
year for the open source desktop may 
never come 
by Evan Leibovitch

More Infrastructure

Training 
Grooming Future CIOs - Networking key 
to success 
by Vawn Himmelsbach

More Training

SMB 
Sussing out SaaS 
by Vawn Himmelsbach

More SMB
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