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March 25, 2010

Mr Barry Saunders

Information Systems Audit Control Assoc
1565 Wilson Place

Winnipeg, MB R3C 2P4

CA

Dear Mr. Saunders,

Thank you for selecting Delta Winnipeg! We are pleased to offer you the following rates for ISACA-
CISA —CISM attendees for May 15 to 21, 2010.

ROOM TYPE ROOM RATE
Delta Room 129.00

Rates quoted are per room, per night, single or double occupancy and based on availability at time of
reservation. A charge of $15.00 per additional adult will be added to the above rate, up to a
maximum of four adults per room. All rates or dollar figures detailed in this Contract, or any other
form of communication from Delta Winnipeg, are in Canadian funds and are net, non-
commissionable, and subject to the following taxes which may change without notice: 7% provincial
sales tax, 5% goods and services tax and 5% accommodation tax.

As nothing is currently guaranteed by Bea Scheurer, all guestrooms and rates are based upon
availability at time of reservation.

METHOD OF RESERVATION

Reservations can be made by calling the Reservations Department at 1-888-311-4990, by faxing to
(204) 943-4627 or emailing their request to win.reservations@deltahotels.com. Requests must
specifically include clarification of attendance of the ISACA-Inform.Systems Audit Ctrl Assoc to

qualify for the rate.

Confirmed reservations will be held until 4:00 p.m. on the scheduled arrival date unless designated as
guaranteed, by an advance deposit or valid credit card number with expiration date.

PAYMENT

Each individual will be responsible for paying for his or her own room, room taxes and all incidental
charges prior to departure.
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ABOUT DELTA WINNIPEG

The 393 Delta Winnipeg guestrooms and suites range from spacious bedrooms and elegant suites to
our unique Signature Club rooms and Signature Lounge. Catering and business functions can be held
in our 17 fully-equipped meeting rooms and banquet facilities, including the Grand Ballroom.

Odyssey Health Club is the largest hotel health club in Manitoba. Features include an indoor pool,
outdoor seasonal pool, sauna, children’s pool, whirlpool and full fitness facility: equipment includes
free weights, universal gym, elliptical trainers, stationery bikes, treadmills, Stairmaster and rowing
machines. Odyssey is available for use at no charge for all registered guests and poolside family suites
are also available.

Blaze Bistro & Lounge offers an upscale yet casual urban dining experience, featuring prairie fare
with a global flair. Décor reflecting prairie warmth showcases the original works of artist Gabriela
Diaconu together with a stunning Tyndall stone fireplace. An extensive wine selection is the perfect
accompaniment to unique cuisine presented with an artful touch. Children six years and under eat
free, and children 7-12 years eat at half price when accompanied with a paying adult. Blaze offers
breakfast, lunch, dinner & lounge menus and seasonal hours — for reservations call 944.7259.

Urban Bean serves Second Cup coffee, warm bakery items and fresh deli selections - the perfect
place to stop for a light snack or ‘Grab & Go’ meal. You can also enjoy one of our specialty coffees
while browsing our gift shoppe for a variety of souvenirs, magazines, jewelry, books and more.

In Room dining is available 24 hours a day, with a limited menu available after 11:00 pm.

Delta Winnipeg is 100% smoke-free and is conveniently connected via skywalk to the Winnipeg
Convention Centre. Spring 2010 completes the downtown skywalk loop, connecting us to cityplace,
MTS Centre, Portage Place Shopping Centre and downtown business district.

Please contact me if you have any further questions. My direct line is 204-944-7285.

Regards,

Bea Scheurer

Executive Meeting Manager
Phone: 204-944-7285

Fax: 204-943-8702

Email: bscheurer@deltahotels.com
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